
 

  

UNCONTROLLED IF PRINTED  Page 1 of 4  

How to check for notifications and update eReferrals sent via 

HealthLink SmartForms in MedicalDirector Clinical 
 

Purpose  

To outline to referring GPs where to find notification Requests for More Information in MedicalDirector, and 

how to update referrals sent via HealthLink Smart Forms.  

Notifications from referrals  

All response will be received into the Holding File.  

  

 

You will be notified at several points throughout the referral journey to the THS: 

‘Referral Pending’ status is confirmation of referral receipt by the THS service.  

 
 

Example of a ‘Referral Received’ message:  

 
 

Important note: Requests for More Information will also be titled 

‘Referral Pending’ – it is important to carefully check all 

notifications with this title as referrals may be rejected if requested 

information is not received in the specified timeframe.  
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‘Referral Accepted’ status is confirmation that the referral has been accepted by the THS service. 

 

 

Example of a ‘Referral Accepted’ message: 

 
 

‘Referral Rejected’ status is confirmation of referral rejected by the THS service. 

 
 

Example of a ‘Referral Rejected’ message: 
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‘Referral Pending’ status if a Triaging Clinician requests further information (Referral Pending).  

 
 

Example of a ‘Referral Reviewed – Awaiting Information’ message: 

 
 

Providing further information  

When a Referral Pending includes the status ‘Referral Reviewed – Awaiting Information’, please respond via 

the HealthLink eReferral System.  

This can be accessed directly from the holding file via ‘Patient’ > ‘Open Patient’ (shortcut is Alt + O) > Click 

on the ‘Blue HealthLink (HL) Tab’ > Click on ‘New Form’ > Click on ‘Update Referral’ Tab > To edit the 

referral, click on the ‘green pen and paper icon’ in the Action column.   
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