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What is 
eReferral?

eReferrals are a way to send secure, electronic referral 

communication between primary health care providers, 

hospitals, specialists and allied health practitioners. 

Open the patient’s file and 

click on the

HealthLink Icon

To refer to a 
Specialist click on the 

‘Refer to Private 
Specialist’ link next 

to Specialists & 
Referrals

Search for the 

Specialist or by 

Specialty 

Click on

the HealthLink tab in

the patient file

eReferrals are powered by HealthLink Smartforms 

which is seamlessly integrated into existing general 

practice clinical software packages. 

Select the red E-REFER icon*

Choose which location to 

begin the eReferral

Create a new referral 

by selecting the New 

Form icon

Create a new 

eReferral by 

selecting the blank 

white page icon

*If the E-REFER option is not available, you’ll be 
able to refer manually through HealthLink
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