Quick Guide: Providing additional information

Scenario

Before the referral has
been submitted

WHEIRES
eReferral?

Example

Pending a test result
required as
essential information
to support the
referral

Correct Process

PARK FUNCTION:

Park the referral. The
referral can be
'Parked' if information
needs to be added at
a later time, but will
not be sent to the
referred service.
Please note, any
attachment will need
to be re-attached
before submitting the
referral.

eReferrals are a way to send secure, electronic referral
communication between primary health care providers,
hospitals, specialists and allied health practitioners.

eReferrals are powered by HealthLink Smartforms
which is seamlessly integrated into existing general
practice clinical software packages.

Software

Best
Practice

Medical
Director

BEFORE the referral has been
submitted

Steps

Shift+F12
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